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Titan Sports and Entertainment Inc.
3710 Sinnicks Ave, ON.
Effective Date: 22/08/2023

Titan Sportsplex Niagara’s refund policy outlines the Terms and Conditions for requesting a
refund for our Youth, Adult or Touch Football Indoor Leagues.

1. Refund Eligibility
1.1. Refunds are eligible for requests made within 14 days of the Applicable League Start Date.
1.2. To be eligible for a refund, customers must adhere to the following conditions:

a) The request for a refund must be sent to info@TitanSportsplexNiagara.com.

b) The customer must return any issued Jersey (if applicable) to Titan Sportsplex Niagara’s
facility at 3710 Sinnicks Avenue within 14 days of the refund request to be eligible for a refund.

c) The Jersey must be returned in its original condition with no excessive damage or
markings.

2. Refund Procedure
2.1. To initiate a refund request, customers must send an email to

info@titanSportsplexNiagara.com with the subject line "Refund Request - [Your Order Number].
The email should include the following information:

a) Customer's full name
b) Order number
c) Reason for the refund

2.2. Once the refund request is received, our dedicated team will review the information and
confirm whether the customer is eligible for a refund.

2.3. If eligible, the customer will receive an email confirming the approval of the refund request
and providing further instructions on how to proceed.



3. Refund Fee

3.1. A refund processing fee of $21.00 CAD will be deducted from the refund amount for all
approved refund requests. This fee covers handling, administrative costs and service fees.

4. Refund Process Timeline

4.1. Once we receive the returned jersey and verify its condition, the refund will be processed
within 7 business days.

4.2. The refund will be issued in the same form of payment used for the original purchase.
Please note that it may take additional time for the refunded amount to reflect in the customer's
account, depending on the payment method and financial institution.

5. Exceptions
5.1. Refund requests received after the 14-day eligibility period will not be accepted.

5.2. Refund requests for Jerseys that are not returned or are returned in a damaged or altered
condition will not be processed.

6. Contact Information

If you have any questions or concerns about our Refund Policy, please contact us at
info@titanSportsplexNiagara.com or (289)-673-4069.

BY PURCHASING AND/OR REGISTERING FOR A LEAGUE PROGRAM WITH TITAN
SPORTSPLEX NIAGARA YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD,
AND AGREE TO THE TERMS AND CONDITIONS OUTLINED IN THIS REFUND POLICY.

Titan Sports and Entertainment Niagara Incorporated
3710 Sinnicks Avenue, Niagara Falls, Ontario Canada
info@titanSportsplexNiagara.com

(289)-673-4069 / (905)-353-1838



